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Executive summary

Cash and voucher assistance has emergad asstrumental tool for relief in Ukraine, dhne
Ukrainian cashesponsénas become the largest cash initiative the humanitarian sector has ever
witnessedn this highly digital humanitarian responsegcerngxistregardingcollecting and sharing
personal dataAid organisations neeckrtaininformatiorfor verificationand de-duplication so his
raises pertinent questiolghatkind of data is being collectedd for what purposes? Is it for de
duplication, identification, donor requirements, loerateasons?

We conducted qualitative consultations with 15 people who applied for cash assistafaéowed
this witlphone surveysf 1,005 people living in Ukraine to understand thieita-sharing behawour,
their perceptionsf data protection, andheirinformation needand concerns

Key findings

T

Peoplemustprovide a lot of information to cash and vouchers providers during
registration.Usuallythis information isot jussharedin writing or verbaly, but with
document®or confirnation People perceive sonocumentthey have to sharassensitive
primarily banking informatigpasspors,or tax I1Ds

Most respondents didhot receive anyinformation about how ther personaldata would be
collected,used and stored This relats stronglyto age: younger respondents repogteivng
information on data policiesuch more frequentiigan older ones (42% vs 12%heactual
rate of information provision is probably higldesomepeople may notrecall it.

Older persons are more excluded and less satisfigdlder respondents (60-+gre less
aware of how their data will be used and feel less comfortable sharing it.af@eysoless
likely to have receivedashassistancthanyoungerpersons

Although people say they find data protection important, marseem either disengaged or
indifferent towardsaspects ofdata protectionBren thouglonly 126 of respondentdo not
consider personal data protection important, more thartdie@foaction to mitigate
potential misuse of dat&round20825% do not haveany informatiomeedsand do nothave
any concern8etweer80850% of respondents expres® interest in different data protection
matters

Peoplewant to share data via phonemore than they have the chanceto. Thidgsespecially
so forolder individuals, rural residents, and those with disabilitiés suggests telephone
opportunities coulchake registration more inclusive.

Trust in aid providers taise personal data ethicht, lawfully, and securdy relates to

p e o pdorcéms. Thegreatertrustpeople havethe lesdikely they are tchave concerns
People with disabilities are more distrustful

Ther e i s n oforthewitd increase ttugibesidespraviding information. People
nane otherfactors thatcontribute to theitrust in organisatie® such asaputation, reviews,
transparency, and official registratitwy the stated with similar frequency.

Recommendations

Recommendations based on thdings

1

1

Practice data minimisation. For exampfegre possibleefrain from requestingphoto) copies
of passpors identification ards, and tax IDswhen the document numdgwouldsuffie.

Invest in betteinformatiorsharingpnhow cash providerllectuse and storepersonaldata
withcash applicationshisis directly correlated with tru§bcusespecialy onolder persons
and repeat informatiorsharingduring the application procesinted infographiosould help
for people torefer to in future.

Raiseawareness of what personal data protectioans why it is importanin addition to
communicating data policies.
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1 Providetelephone lingfor registration of older persons and less digitally literate pepple
especiallyfor organisations thatlready provide remote registration through online forms and
chatbots.

1 Increasdransparency and opennessakecontact data andegistrationdocumentavailable,
and publish information about work resg@tsch athenumber of applications received or
processed anthe number opeoplewhoreceivedassistangeThisincreases trust in cash
providers Focus ompersonsvith disabilities, whare mosdistrudul.

Direct recommendations from respondents

When asked whatash providers could improve when they collect, use, and store personpal data
respondents said:

9 Practice data minimization by refraining from collecting unnecessary information, particularly
sensitive data

1 Improve database securjfipr example bystoring data on secured servers, tirggrpeople
whooperate databases on data securignd hiing data protection specialists

9 Limitstorage duration and usdition of personal data, to mitigate potential privacy risks
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Introduction

Amidsthe complexhumanitarian cisin Ukrainecaused by the fubcale Russian invasicash and
vouchermassistance hdsecomean instrumental tool for relief. SireFebruary 2022 Ukraine has
representedhe largest cash initiative the humanitarian sector has @uessedNine million people
have benefitted from this initiative, with expenditures excedd8igl.6 billion! Uniquéy, the
Ukrainiarhumanitariamesponseeliesheavly ondigital tools and platformaVhereasmanyother
cashinitiativesdemand biometric datahe approach itJkraine does nétUkraine has legal
framework fordata protectionthe Law of Ukrain@Dn Personal Data Protect@imroduced ol June
2010. This lavaimsto shield the civil and human right¥Jdf r a citzeas@maphasng the right to
personal privacy amidst the challenges posed by data proces8utdjtionally,a draft law to
harmonise the data protection law with the General Data Protection Regulation ¢GIDER)
European Uniomas recently submitted the Ukrainian Parliament ratified, this law could come into
effect as early asl January 2024

Most lumanitarian orgasitionsprovidingcash and voucher assistaircb/kraine operate under a
cohesive framework, primaridpordinatedby the CashWorkingGroup (CWG, the interagency
coordination group for casind voucheassistangegrimarilyfocusing omultipurpose cash assistance
[MPCJ). Eachorganisatiorusegheir established protocols encompassing data sharing, storage, and
protection

Despite the existence thfesedata protection policiefijumanitarian organisationave beeralleged
tohavemishandldai d reci pi entsd dat #terdaebunkddb.tWelgae t hese <c | a
previouslyfound people have genuine concerns surrounding data protestitng to cash assistance

especially residents of the occupied territdri@sbiguityremainsurroundingeoples awareness of

data protectiorpolicies and their inherent righ®heobjectiveof thisstudyisthereforeto measurghe

awareness and importance of data protectioncash applicants, understand their concerns, and

identify whethercertainsocial groups arenore susceptible to these wasrie

1As of 22 September 2 O0MuBpurpssacash asdistardekraing 2082 flashp . 0
appeal. 6; Cash Wdkrk ineg 2NUERH@IKESS cash overviewd

2The New Humanitarialuy 2023.0Uk r ai ne and biometrics: Yob dondt need
3Li nkl at er s . DéateRyateatedyUkrairiz 062 3 . 0

4The Counci l o f Pbtedtian pf&kramisupersona data i3 on timean expert discussion of

the opinion provided by the Council of Europe on the Draft Law No. 8153 of 25.10.2@P2rsonal Data

Protectiofid

5VoxUkr ai ne. FEAKHE WUNICER®IRcts pérsonal data of Ukrainians without their consent and transfers
it to third parties 6

6 GroundTruthSolutionsJuly 2023.0Cash is kin@ if you can get it: Mapping the user journeys ohcas

recipients in Ukraine6
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Findings
Mostcash applicantBnd personal data protection important, kartly half
mitigate risks

Most peoplg84%)find personal data protection when applying for cash assisiermartant More
older persong60+) than younger respondertsnk it is not importafi6% vs. 59%).

How important ispersonal data protectiono you, in the context of applying for cash and voucher
assistance?

18-35 years mean=4.5, n=151
25 4 22 e
36-.59 years mean=4.3, n=429
Be s 25 -

60+ years mean=4.1, n=394

B 9 4 26

@ Notatall @2 Notverymuch 3 Somewhat 4 Mostlyyes @) Yes, completely  Results in %

Cash applican@iperception®f the importance of personal data protection somewbatrasivith
theirdata-sharing behaviour and conceat®utmore specific data protectidgapics

1 Onefifth (19%) do not need any additional information about personal data

1 Onefifth (21%) have no corns about data sharing

1 Onethird 82%) do notnameany type of data theyare unwillingo share with assistance
providers

1 Half 51%) do not take any measures to minimise risks when sharing data

Althougtpeople find data protection importargerhapsthey seelittle they can do to influence the
processNot sharing data means not receiving cash assistassieown byurqualitative consultations
with community members and aid prossderustouldplay a role too. If people trust humanitarian
organisations to treat their data well, thenay be less inclined to mitigate dagdaring risksSocial
desirability bieg could be afactor as well

7 Social desirability bias refers to the tendency of respondents to answer questions in a manner that will be
viewedfavourablyby others, often leading to oveeporting "good"behaviourand undefreporting "bad"
behaviour
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Do not take sfeps fo minimise risks related to data

sharing >1%

Do not have data types they are not willing to
share

32%

Do not have concerns about sharing personal

data 21%

Do not need any additional information

concerning personal data and rights 19%

Percentages do not add up to 108%ce these aseleted answers for different questions.

We also askegbased orthe expectancgconfirmation theongboutrespondentainderstanding of

how caslproviders handle their dataTwathird of respondenthave higher expectations of
understanding how aigroviders collect, use, and store data than their actual level of understanding
For28%, expectationalignwith the actual situation, and another 8¥perience a reality that
exceedsexpectations.

Understanding dataisage: expectations verseslity

1 Isitimportantto you to understandhow cashand voucherproviderscollect,use,and store
your personaldata?

1 Doyou understandhow cashand voucherproviderscollect,useand storeyour personal

data?
18-35 years gap=1.1, n=152
S 30
36-59 years gap=1.4, n=431
29 35 30
60+ years gap=1.6, n=420
27 25
in O
Expectations are Expectations are Expectations Reality exceeds Results in %
much higher a bit higher than and reality are )

expectations
than reality reality balanced P

Cash applicants of all agdgvea similar gap betweerxpectationsand reality. Butthere aresubtle
differencesFor people oveb0, a greater proportiondo nothave their expectatiorfer understanding
data practices medt all (37%, dark blué, althoudh the overallpercentageof those whose
expectationgare not medoes not differ fronthe 18859 age grougs

8 This is one of the private se&onain approaches to explang customer satisfactiove first surveyed
respondents about their expectations for the topic (informatitris case), therskedhow they saw it working
in reality. The gap between expiations and perceptions can be considered the "delivery,gaq information
on the size of each gap can indicate whfre humanitarian responsieould focuis efforts to better align with
people's expectations.

7
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Older people have lower expectations and lower perceptamsnderstanding how cash providers
collect, use, and store personal datdileyounge people (18-35 years)have higher expectations,
butthey areto a greater extent met.

Isit importantto you to understandhow cashand voucherproviderscollect,use,and storeyour
personaldata?

18-35 years mean=4.4, n=152
Bs s o s
36-59 years mean=4.3, n=425
l5 s 32 N 57

60+ years mean=4.2, n=399

M8 4 29

@ Notatall @2 Notverymuch 3 Somewhat 4 Mostlyyes ) Yes, completely  Results in %

Level of education does nisifluenceahe extent to which respondents understand persiatal
collection, usand storage policies. Nor does it affémiwimportanly they valuepersonal data
protectionUnsurprisinglfthe most significant impactpre o pdwaréness of data practices is
whethercash applicantsavereceivedinformatiorfrom castprovidersamong people who received
at least some information, 583hderstandhe personal data practices of cash provideshereas this
is true of only 3% of peoplewho did not receive any information.

Most peopledid not receive any information abdbe data protection practices
of cash providers

Most people lack informatiabout how their personal data is handl&theywantto know about how
their dat is stored, who has acceasd how it will be usedhe proportionof people informedabout
data protectionby cashprovidersfalls with aged from 42%for 18835sto only 12%for those over
60. It isunlikely that cash assistance provigary theirinformation fordifferent age groupssothe
actual rate of information provisiomght behigherd perhapspeople jusdo notrecall it.

What information have cash and voucher providers provided you atbdow they collect, use and
store your personal data?

H Received some information m Didn't receive any information m Don't know

Total
1835
3659

60+

Only 10% of all respondents had received more thankinéof information about data and rights
from cash and vouchers providédsstpeople whohad received some informatidrequating t013%
of all respondent§ mentioned only ondnd
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There is also a gap betwe@ash applicasbdesire to receive specifigdes of information about data
and rights and the informatidiney actually receiveRespondeniimain unmet information needs
include knowingow long data is stored, who can access with whom it will be shared.

1 What information concerning your geonal data and rightsdo you want to knowand
currentlyd o rkidotv?

1 What information have cash and voucher providers provided you about how they collect,
use and store your personal data?

® Received information ® Want to know
42% 42% 40% 42%
° ° s ¢ 36%
35% °
° @
28%
[
[ ]
® ® , (yc 10% P ®
7% 7% ° [
3% 5% 4%
How long and Who has access Who will my What will my How can | ask to What are my Has the
how will my data to my data data be shared  data be used for delete my rights regarding government
be stored with personal data personal data access fo my
protection data

Younger peopl€83% vs 66% other age groups), internally displaced people (IDPs, 81% vaat8%
IDPs), and people with higher educa{iPbo vs 69%peoplewith secondary or lower education)
express greater desire fanformation on data and their rightscomes as reurpriseéhat people who
consider personal data protection important have higher requirements for organisationsing
information about how their data will be used.

Cash applicants are reluctant to share bank degeitsphotocopiesf sensitive
information

To apply for cashor voucherssistance, people in Ukraine have to provideobinformation. Ti&

includes personal identification data (name, date of karid,gender, which83% haveprovided in

some form), place of residence (76%), contact information (76%), and tax ID number (72%). Moreover,
in most cases, verbal or written information (e.g., a passport number and series or tax ID number) is not
enough for registration, but documemptavidence is required.
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What personal data have you shared with cash and voucher providers in the s&simonths?

m Both written/verbal and document With document Written/verbal form Didn't share

17%

24% 24% —
41%
32% 65% 68%
36% 2% 86% 87% 87%
66% 31%
o 24%
22% 10%
. 16%
. . . "
8% 6% o,
LI . & &
. 5% e e e S
Identification Place of Contact  Tax ID number  Bank details IDP status ~ Vulnerability ~ Medical data Household Income
data residence information (IBAN, card status (medical living certificate,

number) history) conditions  bank statement

Respondents who appti to UN agencieshared he least informatioon average, 3.8 types of
information in verbal or writtenrim and 2.4 types with supporting docuradvieanwhile national
NGOs requested the most informatioon average, 4.3 types of information in verbal or written form
and 3.5 types with supporting docungent

People who applied focash for healtland

for cash for restoration had to provide most
types of informatiof4.4 and 4.5 types of
informationn verbal or written form,
respectivelyand 3.1 and 2.9 with Banking information 18%
supporting document

What type of data would you NOT be willing to
share to receive cash or voucher assistance?

Applicantsfor multipurpose cash assistance Tax ID 15%

(MPCA provided the least aount of
informationon average, 3.8 types of Passport details 10%
information in verbal or written form and
2.5 with a documenthis might be due to

H (=)
the streamlined guideline§the Cash Personal data in general 4%
Working Group enabling data Place of
minimisationHoweverwe also spoke to 3%

id istrati
people who have applied for multiple types residence/registration

of cashwhichhavedifferent registration ~ Bank card info (password,
requirements. CVV code, issue date)

3%
Some informatiorespondentlavehad to Phone number 2%
shareis sensitivéds datathey do not want
to provide people most frequently
mentioned anking information, tax ID, anc
passport detailsAlmost allcashproviders

Percentages do not add up to 100% due to the mdtipiee
question format.

9 Cashfor health is castransferghat aimto cover healthrelated costs, such as medical consultations, medicines,
and health insurance.
10
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collect this datarheyshouldminimise the need for documentary evidénak this information can be
provided in wriing.

Gooddata practices 6 cash providers

Organisations providing cash assistaymeerallyhave robust mechanisms to protect the
sensitive data of cash recipients. For instance, Christian Aid, under its C4Ppeatjcatally
gathers only the indispensable sensitive information required teatadutividuals to services
catering to vulnerable populations. This data is retained only bifieflgpproximatelyone
week, after which it is deleted. A sumseariversion is, however, aitl for donor reporting.
Similarly, Oxfam ensures transparehgyinformingapplicantsabout the purpose of data
collection, its accessibiliymd retention period!

Cash applicantprefer in-person registration, bwtantmoreopportunitiey
phone

Toregiser, respondents most frequently uspdrsonopportunitiesthe state app "Diia" (for the
eDopomoha programme), and online forms. Forappktationformats, there idittle difference
between popularityand frequency of us except for phoneegistrationwhereasonly 9%of
respondents registered by phor&8% would like toThis is especially true for older persaisvhom
31% selectedphoneas their preferredmethogd compaed to 23% and 26% in thd8535- and 363
59-year age groups. For th&8d35-year age group, digitalregistrationis more desirable, such as
online forms (45%), chatbots (19%), and email (18%).

1 How did you sharethis data with cash and voucher assistance providers?
1 How would you prefer to share personal data with cash and vouchers providers?

aox 2 Channels used for sharing m Preferred channels
(=]
28%
24% 24%
18%
o, 10% % %
9% 10% 9% o 8% . 9% .
4%
H N K
In-person Diia (for Online form of ~ Chatbot in Phone call Directly sentin  Apps of aid Email Post
registration eDopomoha  aid providers messenger messenger providers
programme)

Percentages do not add up to 100% duthtomultiplehoice question format.

10 L SE. March 2028Multipurpose Cash Assistance in Ukraine: How do DEC ragetees operate the
sustainability and shot&sponsiveness of multipurpose cash assistance in Wkraine?

11
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Physical barriers when registering for cagind voucher assistance

We asked people about the problems they have when sharing personal datzugkl 59% facd no
problemspeople mentionedsomedifficulties more than others:

A Queues are the main problem, more often mentioned by IDPs (24%gssnéten by rural
residents (14%)

A Difficulties in reaching aid providers by phone were mentioned more offeopie who
completed the questionnaire in Russian (16%)

A Complaints about the poor performance of digital registration methods were most often
voiced by cash for sheltempplicants (19%)

A Cash forhealthapplicantsfaced mostproblemsoverall (60% faced at least one problem).

Different age groupsface broadly similaissuesexcept for problems related to digital methods
Older personsnentiorthislessfrequently probably due totheir less frequent use digital methods.

What problems did you face when you were giving this information?

59%

18%

10% 10%
> 6% 6% .
I S
None Long queues Very difficult to Poor Problemswith  Only digital Too detailed Lack of Language
reachvia performance of uploading information guestions necessary barriers
phone digital document files  sharing about the documents
application household
methods

Percentages do not add up to 100% due to the midtipiee question format.

Concerns abotle use opersonal datararely lead peopleto act

Seventyone percent ofespondentaame at least oneoncern about sharing data with cash providers.
Peoplementiorpersonaldata falling into the hands of fraudstarest frequentlywitholder persons
morefearful of this(25% vs 17% in the 1835-year age group). Younger respondents mention
breaclesof confidentiality relatively more oft§B0% vs 11% in the 60+ groupAlso, 13% of all
respondentare concerned that tliredata would not only be used for its intended purposediing

cash assistance).

Concerns are not influencedpye o pundetanding of how data is collected, ysed stored, nor
by receiving information from providers. Instdaastin aid providers tousethe personal data in an
ethica) lawful, and secureway e | at es st r comagridhe higloer tipedewepdf teusgt, she
less probable thathe respondent heany concernsdmongpeoplewho trust organisations, 29% have
noconcernsamong those who do not, 18%ve no concernEle primarydifferenceisin concerns
about how and for what data will be used.

12
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What are the biggest concerns you have about sharing your personal data with cash aid
providers?

B Trust cash providers Don't trust cash providers
Fraudsters can access my data I 23%
21%

How and for what will my data be used, where will it go I 6% 15%

Targeted use of data I ?33%

Violation of confidentiality, disclosure of personal data to [ 12%
third parties 12%
A loan or debt can be issued to me, steal money froma [ 6%
bank card 5%

Too much data is being collected . 2%’-0

(o]

Who has access to my data i %?
(s]

0,
| am worried that | will be deceived 1% o
(o]

Protection, security, sforage and deletion of data ﬁ 7%
(=]
Data leakage, hacker attacks can happen -2:3/%
(el

No concerns 29%

18%

Percentages dotradd up to 100% due toéhe multipkehoice question formabded opernded questian)

There is no clear relation betwemrspondents' education leweld how many concerns they have

about the handling of their personal daRespondents with secondary education and below had

fewer concera(27% said they had no concerns) than those with vocational (17%) and higher education
(21%). Butwhen controlling for demographic characteridtiese differences do not hold: @mly

vocatonal educatiomas arelationshipwithgreater concerg whereaghisis not the case for higher
education.

Aid recipients havéewer concerns than people wHo not receive aid24% of aid recipients haveo
concernompared witl18% of respondents whao notreceive aid.

Only a small percentage of respondents have no concerns regarding their data prdiecttda,
does not translat&to action.Fifty-one percent tak@o steps to minimise the risksociated with
sharingoersonal da&; only 32% take some steps to minintieerisksThese mainly relate giudyng
information about the assistance providensideringecommendations from other peojled
checlng the official status of organisations. Only 3% of respondents m&akingspecific actions
when sharing data, such as minimising what thes; ehirprovidingdata in person, owithholding
data that could be used to access personal finaticglsoud be notedthoughthat the extent to which
people can miniige risks might be limited. Especially consideringhthagno alternativewhennot
sharing data means not receiving cash assistance.

13
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When you apply for cash assistance or vouchers, what sefo you take to minimise potential
risks related to sharing personal data?

| study information about the provider of assistance, - 8%
(o]

check the reliability of the source of information
I furn to verified organizations, official sources . 4%

| take info account recommendations from people | o
know 4%

| study reviews, comments of recipients l 4%

| minimize the sharing of personal data I 3%

Submit the documents in person, ask about the I 3%
(o]

conditions for receiving aid
| do not share data that gives access fo my meney I 3%

| study the composition and volume of personal data, I 09
conditions of storage, deletion and access °

| use only verified links on official sites, | do not register I 0%
(e

through social media

Percentages do not add up to 100% duthtomultiplehoice question formabded opernded questian)

Risk mitigation behaviaufiffer betweenage groupsOlder persons are mubsdlikely to take action
(41%) than 18&35 year olds(61%). Receiving information and having no concalsshave a
relationshipwithtakingriskmitigaion measuresRespondents winavereceived information about
data policies aremuch more likely take actiorto mitigate risksEvidently, people who have no
concerns are also much less likely to take measures to minimise risks

Peopletend tofeel uncomfortablevhensharing data. Fifty percewff respondents f& somewhat or
very uncomfortablsharing personal data with cash providersereas?24% feel comfortable.The
main driver of the high level of discomforade: 58% of older peopledo not feel comfortable
sharing personal dat@omparedo 32% of 18835 year olds

Do you feel comfortable sharing your personal data with cash and voucher assistance providers?

mean=3, n=152

18 34 20 14

18-35 years

mean=2.7, n=425

36-59 years
7 32 25 15 I

60+ years mean=2.5, n=403
s 33 23 n e

@ Notatall @2 Notverymuch 3 Somewhat 4 Mostlyyes ) Yes, completely  Results in %

11 Provision of information to a respondent is associated wig%aincreasdn the likelihood of taking actioall(
else equal). Conversely, in the absence of concerns, the likelihood of taking steps to mirdeiseassdoy

76%.
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Respondents whapplied througH'Diia"tend to feel less comfortabliexpersonapplicantsreport
greater comfortPeople intheareas close to the frontli® not differ in terms of their comfort level

withsharing their datdrompeople in other regions.

Older persons andgople with disabilities trust aid organisations ileBanding

theirpersonal data

When cash applicants trust humanitarian organisatiarse their personal data ethilygand lawfuly,
they feel much more comfortable sharing daitln themWhile nany (40%) respondents trust aid
providersto use their personal dat25% do not.Older persons havihe lowestrust level$33% do

not trushumanitarian organisations with their data

How much do you trust aid organisations to use your personal data in an ethical/lawful and

secure way?

18-35 years mean=3.3, n=151
4 6 37 33 10
36-59 years mean=3.2, n=427
B s 39 33 A

60+ years mean=3, n=400

13 20 26 29

@ Notatall @2 Notverymuch 3 Somewhat 4 Mostlyyes ) Yes, completely  Results in %

IDPsand peoplewhohavereceivedcash assistanteist aid organisations moejenwhencontrolling
for all other demographic characteristidegativdy, people with disabilities are more distrustful of
organisations (35%o not trust them compared2d4% of people without disabilitipdHumanitarian
organisations should makeditionaleffortsto improvetrustamong people with disabilitieasthis
linksto other important indicators in the context of personal data protdtdiwar level of concerns

regarding data sharinghigher comfort)

Respondents deemputation, reviews, transparency, and official registration by attmportant
factors that iffiencehow muckhey trust a cash providéihile these factors might be difficult to
addressand changewe also found thateceiving information on data protection from cash providers
correlateswith higher levels of trustCash applicants also sugg#sdt increasing transparency and
opennessand making contact details and documents available would increase trust.

Peoplementiorthefactors contributing to trussuch aseputation, reviews, transparency, and official
registration by stated withsimilar frequencyThis applies to all responderiteludingpeople withless

trust in organisations, such as oldes@esand people with disabilities.

12 Receiving information from cash providers is associated with a 53% incitsaselobs of being in a higher

trustcategory, suclasmovingf r om oneutral 6 to Osomewhat
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What makes a cdsand voucher provider trustworthy to providehemyour personal data?

10%
8%
7% 0
7% 6%

Name, reputation, Reviews and Transparency, Official status,  Assistance results
status recommendations honesty, openness  availability of
contacts and
documents

Percentages do not add up to 100% duthtomultiplehoice question formabded opernded questian)

Most people strugglee makerecommendatiorie improwe data handlingby
cash providers

In general, people do not know (58%) what they would recommend to cash assistance providers
regardingdata policies The recommendatiopsople shareddiffered little infrequency across
demographic group§hiscould alsaignfy people feelinguraware andurinformed, despite finding
data protectiorimportant.The most frequentcommendatiorse improving databaseecurity

limiting the use of data and storage time, radgoveralldata collectionand excluding sensitive

data.

What could cash and vouchers providers improve when they collect, use and store your personal
data?

Strengthen data sterage security, hire digital data protection
specialists

7%

Limit further use, distribution and reduce the period of data 59,

storage °

Minimise the list of data, do not collect data, the distribution
of which may cause harm

5%

Feedback, providing information about the stages and results 49
of applications, and explaining refusals °
To be fair, honest, attentive, to fulfill promises and 39
obligations °
Informing and clarifying the purpose of collecting personal o
: 3%
data, terms of storage, deletion and further use
Reduce the time taken to collect and process information, o
: d simpli - 3%
improve and simplify the registration program

2%

Reduce queues at application reception points

Percentages do not add up to 100% duthtomultiplehoice question formabded opended questian)
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Methodology

We conductedh phone survey (computassisted telephone interviews) in collaboration with the Kyiv
International Institute of Sociology (KIIS).

Target populationSeltidentified people in need (18 years or older) and aid recipients who applied
for cash asistance at least once in gaestsixmonths

Sample size and fieldwork dated,005 eligible respondent$(334 respondents in totdleligible
and noreligible), froml8 Augusto 4 SeptembeR023.

Survey mode Computefassisted phone survey (CATHguskndom digit dialling (RDD) mettibd

random generation of phone numbers with validation of active numbers. The proportion of numbers per
cellphone provider/threedigit prefix was created based on the previous faodace survey

conducted by KIIS.

Geogaphic scopeAll of Ukraine (except for occupied territories as of 23 February 2022). The survey
was carried out in all regions of Ukraine except for the Autonomous Republic of @raes
settlement§for both eligible and nowligible respondents)

Settlements where the survey was carried out:

Augustd Septembe023

Red: <50 km of the frontline™
Black: >50 km of the frontline*®

*or border with Russia

Sampling approachStratified random sample of mobile phones, with the strata defined by the three
di git main operatorodés prefixes.

Pretest:We conducted the questionnaire {iest with representatives of the target groagults
aged 18 and abovewho applied for cash astasice at least once in tipastsixmonths angvho live
in Kyiv and in urban and rural settlements in different adésikraine. The total sample size \8&s
interviewgboth with eligible and nealigible respondents)

LanguagesWe conducted the surveys using Ukrainian and Russian questionnaires (the language of the
survey was chosen based on the language respondents used to answer the interviewer's call).

17
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Response rated% (Response rate 1 according to the AAPOR Standard Defiiit Average length
of interview: 3.7 minutegor eligible respondents

Weighting:We weighted the data by the number 8fMcards per person and refusals by gender.
This approach was chosen because, since the start of Russiakefill/asion of Ukraine, Ukrainian
population movements have been multidirectional, fluctuating, and hard to monitor. Under such
conditions, it is methodicallymppriate to construct the sample completely randomly, beeause
computefassisted phone survey with random digit diafidgie to its closeness to simple random
samplingd provides the opportunity to obtain a representative shapshopopalation

Samping error: 3.2% for values close to 50% (with a confidence interval of 95%d@siyneffect of
1.1).

Representativity

We obtained a representative sample of the population of Ukraine aged 18 and above living in the
territories controlled by Ukraine af AugusR023. The representativeness of the sample was ensured

by using the Random Digit Dialling procedure and weighting by refusals by gender and number of SIM
cards (see the sidebar with main demographic distributitmsAmnex J.

Datacollection teams

Our data collection partnetheKyiv International Institute of Sociologrygaged interviewers from
their computeassisted telephone interviews (CATI) centre and from the regllaraitian network
of face-to-face interviewerslQ7 interviewers in total The interviewers made calls from home using
their mobile phones and entered data on computers into an online database.

Limitations

The main limitation is that part of the population, especially in frontline areas, may not have had a
stable telephone service at the time of the sudeyever, during the survey period, there were no

major attacks by Russian troops on energy infrastructure facilities, so the coverage situation was much
better than, for example, the period from Octol2&22 to March 2@3.

Another limitation is the lack of reliable data on the sdemographic structure of Ukraine's

population at the time of the survey. The significant migration of Ukrainians to European countries, the
fact that some regions were undecopation, and the mobilisation and voluntary enlistment of

hundreds of thousands of Ukrainians into the Armed Forces of Ukraine means that we could not use
data from the State Statistics Service of Ukraine as of February 2022 for weighting. Therefore, we
decided to use minimal weighting based on the number of SIM cards people use and the refusals by
gender to ensure a sample that wasse to nationwide representativeness.

13 American Association for Public Opinion Research. @28dard Definitiond
14 Active SIM cards of people residing in Ukraine.
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https://aapor.org/standards-and-ethics/standard-definitions/

Annex 1. Demographic characteristics of the sample

Twenty percent of all resndents have applied for cash assistance or vouchers at least once in the last
sixmonths. Women applied for assistance more often than men (23%%)snternally displaced

persons (IDPs) were more likely to do so tha#Dies (37% vs 15%), and respents in the east and

south (30% and 27%) were more likely to apply for assistance than those in the centre, north, or west
(17%, 17%, and 13%, respectivellp).

All respondents (n = 5133) Eligible* (n = 1005)

m Applied m Didn't apply for cash assistance Received  m Applied but didn't receive

* Respondentého applied for cash assistance or vouchers at least once in the last six months

Of those who applied, 46% received assistance. IDPs were more likely to receive assistance than non
IDPs (57% vs 39%)robably because IDP status is one of the main tagyetiteria of the CWG

targeting frameworké Residents the south and east (55% and 53%) were more likely to receive
assistance than residemmthe centre, north and, especially, west (42%, 44% and 27%).

While people of different age groups have similar rates of applying for assistance, there is a
difference between age groups receivingassistancealder persons (60+) received assistance less
often than people aged 185 and 36359 (40% vs 4951%). Theame applies to settlement type
urban residents receivesistancenore often than rural residents (47% vs 40%). Thigisirily
becausethe main factor in receiving cash assistance is IDP status, which is rimethe 60+ group,
those in rural areasand those living within 50 km of the frontline.

15 Regional composition is as follo@sntre Cherkaska, Dnipropetrovska, Kirovohradska, Poltavska, Vinnytska;
East Donetska, KharkivsKdprth: ChernihivskeCity of Kyiv City, Kyivska, Sumska, Zhytomy&tath
Khersonska, Mykolayivska, Odeska, Zapori¥¥ast Chernivetska, lvasterankivska, Khmelnytska, Rivhenska,
Ternopilska, Volynska, Zakarpatska
%Cash Working Group. May 2023, & 6
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Percentagamaydo not add up to 100% due twunding

In terms of the types of assistance receiwradtipurpose cash assistance (MPCA) constitutes the major
share of all cash assistance, both in terms of applications and people receiving cash assistance. There is

no significandifference between the different groups in terms of MPCA applicatiolDBatwere
muchmore likely to receive ithan non-IDPs 39% vs 28%!7 The same is true for older individuals,
among whom only 27% have received MP&npared tc41% in the 1835 group), andeven when
controlling for other demographic variables, older agdome is a factor in less frequent receipt of
MPCA.

While cash for protectiois the seconthost sought type of assistaifté% of respondentsave
applied for if),18 only 4% of respondentsavereceived it.

*alrespondents who selected at | east one from the following:

0cash for evacuationdé, ocash for victims of GBV®S
Percentages do not add up to 100% due to the mudtipiee question format.
Sample: eligible respondents, n = 1005

17 This also relasto the CWG targeting frameworkvhich is therimary sourcedefining multipurpose cash
assistance targeting.
18 Cash transfers designed to meet specific protection outdocheteensuring safe housing or addressing
specific needs of vulnerable groups like womesider persons
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